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Engaging Volunteers Through Technology

How much more efficient could your organization become by moving the
event registration process to the web? Add in a virtual kiosk, customizable
landing pages, SMS text capabilities, and integration with Blackbaud's entire
suite of CRMs — and there's no stopping you.

This eBook outlines what you should look for in a volunteer management
system and how to engage more volunteers.
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Volunteer Management Software Statistics

« Did you know?
— 31% of nonprofits use an online volunteer tool
— 25% are planning to adopt system soon

Why are nonprofits adopting volunteer management software at such a rapid pace?

1. Better Coordination
2. Better Integration with CRM Systems
3. Better Overall Experience for Volunteers
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Why Does Your Nonprofit Need A Volunteer

Management Software?
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Building Engagement via Technology

« How does a volunteer system build engagement?
1. Shows you're active in the community
2. Volunteers can browse and register online
3. Adds another way for stakeholders to connect
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Building Capacity via Technology

« Cost-Saving Opportunities
— Eliminate manual processes
— Reduce human-caused errors
* Increase # of Volunteers
« Better Volunteer Engagement
* FEasier to Promote Events via Social Media
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Important Things to Look for in a

Volunteer Management Tool
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Volunteer

What to Look for in a Volunteer Management Tool

« Self-registration

« Self signup and cancellation
« Automated communication
«  Waitlisting

* Group Registration

« OnSite Check-In

« Landing Pages
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hat to Look for in a Volunteer Management Tool

MORE VOLUNTEER OPPORTUNITIES: \

Other

Returning user? Sign in to review or cancel your registered events.

« Fasy for volunteers to use o (s o s

Upcoming Events
Friday, April 11, 2014

- D a te V | e W (Sanun  Roal Estate Investment Network Conference

(1slotle®)  Friday, April 11, 7:00pm - 10:30pm (3.50 hours)
Come represent Habitat at the ACRE conference organized by the Real Estate Investment Network.

— Calendar view

—_— Events > Special Events
|'sienup | Real Estate Investment Network Conference
(1siotlef)  saturday, April 12, 8:00am - 12:00pm (4.00 hours)

‘Come represent Habitat at the ACRE conference organized by the Real Estate Investment Network!

«  Browse events online

Full Events > Special Events
u Real Estate Investment Network Conference

— Event group view

G r I d v | e W ‘Come represent Habitat at the ACRE conference organized by the Real Estate Investment Network!
Sunday, April 13, 2014

Events > Special Events

Full Real Estate Investment Network Conference

Sunday, April 13, 8:00am - 12:00pm (4.00 hours)
Come represent Habitat at the ACRE conference organized by the Real Estate Investment Network!
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What to Look for in a Volunteer Management Tool

«  Online scheduling interface e
. . Tuesday, April 1, 8:00am - 12.00pm
« Automatic hour tracking R
Registered Users and Groups
‘ Detautt
Slots Allow  Slot
| Group Limit
UnafMiiated Users '] (No expiration) ~ v 1
A lllllllll
oooooooooooooooooooooo
[ Remove John Smih Guests 1 1 40
JsmEh@organization com
Reg. Date Time 3/25/2008 8 24pm
alle Remind: ink-You
Other Users Guests 0
[(Add User | (None seiected) = Group
s Event T
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Volunteer

What to Look for in a Volunteer Management Tool

« Customizable user forms
— Require questions
— Ask about skills & interest
— Include your waivers

*  Manual email generation W
. e
® Text meSSaglﬂg main Ofﬁiefofﬁ:ewr:‘tlgl::eup

e RSS & iCal feeds W= /

Ok. Thanks for letting
me know.

\
N
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Volunteer

What to Look for in a Volunteer Management Tool

4
« Make sure it's user-friendly |

— Easy to navigate
— Few things to click on

« Look and feels like it's part of
your website and organization
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What is VolunteerHub?

v (Cloud-based volunteer management software

v" Manages volunteers, events, groups, and more
v" Interactive portal for volunteers, staff, and admins
v' Integrated with Blackbaud’s suite of CRMs

VOLUNTEER NOW »
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VolunteerHu!

Why We're Different

« Landing Pages

Built for Mobile

Virtual Kiosk

CRM Integration

SMS Text
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Who We Are

« Trusted by nonprofits since 1996 Q) =

« QOver 5 billion volunteer hours managed

 Millions of event registrations processed @Vf"““tee”"“b P

* Thousands of events successfully & —
organized

 Built by Carr Engineering, Inc. of
Columbus, Ohio
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Volunteer

How Does VolunteerHub Work?

« (lient signs up & posts events
» Volunteers browse events online
« \olunteers self-register for events

* Event reminders and thank-you’s are
automatically generated

e Hours are tracked & archived
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VolunteerHu!

5 Things Clients Love About Us

« Blackbaud Integration

Landing Pages

Built for Mobile

Virtual Kiosk

SMS Text
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Blackbaud Integration

 Integration with entire suite of Blackbaud CRMs
— The Raiser’s Edge

— Luminate CRM @\ | Amanda Johnson
- * * | Water Volunteer

- B|aC|<baUd CRM | - A5 amanda@gmail.com

o eTa pe St r y Hours Volunteered 2455

Donations $500.00

« Instantly connects donor and volunteer data

* True CRM integration - not an import / export
tool
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Blackbaud + VolunteerHub

Better Data: Seamlessly connects

donor and volunteer info, reducing
errors and oversights

Customer Satisfaction: Integration

occurs automatically in the
background

Identify More “Super Supporters”:
NPOs can instantly identify volunteers
who donate, vice versa

1

Blackbaud
Technology Partner
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Volunteer Program Sponsor:

Landing Pages —

Evonts ‘ — =
¢ C U Sto m |Ze d b ra n d | n g & Habitat for Humanity Toronto Build Site Volunteers
experience for each initiative e — -_—i ‘ g [

) O
« Segmentation = better ReStore

all with public transit access.
e at the start of each shift.

Isigns a variety of permissions which
bportunities

Volunteer Program Sponsor.

engagement L T—

| Search |

+ Perfect for muli-chapter,

mu |t| - | OCatIO ﬂ, or co l’pO I’ate Habitat for Humanity Toronto ReStore Volunteers

Welcome to Habitat for Humanity Toronto's ReStore Volunteer Hub! Here you can register and sign up for a volunteer shift
at any of our ReStore locations.

S p O n S O r S Please note: You must complete an orientation session before signing up for your first ReStore volunteer shift. They run on

the first Saturday and third Wednesday of each month. Register below!

New ReStore Opening! Habitat for Humanity Toronto is pleased to announce the opening of a new ReStore located at 1181

® U | | t d | d g p g Kennedy Road, Toronto, ON, M1P2L2. Click here for exciting volunteer opportunities at this location.
n | | e a n | n a e S SELECT A RESTORE LOCATION:
o

21



0.0

Volunteer

Built for Mobile

Volunteer coordinators can
take VolunteerHub with them

Ul is elegant on mobile

Automatic hour tracking — no
more handwritten notes

iIPad, iPhone, Android
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Volunteer

Virtual Kiosk

Takes the concept of “self
check-in" to a new level

iIPad as a kiosk
Print and post

No more expensive kiosk
hardware
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SMS Text

« Instantly text all your volunteers
with a few clicks

« Engage on a whole new level

e Real-time volunteer

management on-the-go

out_today. Check with the
main office for the make-up

date.
R V.

Ok. Thanks for letting \
me know.

\
A
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Try VolunteerHub Risk Free

Get started risk free for 30 days. No contracts or obligations.

We allow prospective customers to try VolunteerHub risk free for 30
days. During this period you can ‘test drive’ our volunteer
management software without having to commit to any contracts or
purchase agreements. We are confident that you will love our system!

Visit http://www.volunteerhub.com/free-trial/ or call (877) 482-3340

n VolunteerHub t @VolunteerHub g] +VolunteerHub m VolunteerHub o5


http://www.volunteerhub.com/free-trial/
https://www.facebook.com/GuideStarUSA
https://www.facebook.com/GuideStarUSA
https://twitter.com/GuideStarUSA
https://twitter.com/GuideStarUSA
https://plus.google.com/b/110776663998832458271/110776663998832458271/posts
https://plus.google.com/b/110776663998832458271/110776663998832458271/posts
http://www.linkedin.com/company/guidestar
http://www.linkedin.com/company/guidestar

